EPA source version 2006 – oversat til dansk 2008 (Tina Eriksson)

	Domain: Infrastructure
	Område: Infrastruktur

	Dimension
	Indicator
	Dimension
	Indikator

	Accessibility and availability 
	There is a sign outside the practice which displays the opening hours and information about out of hours care
	Tilgængelighed
	Der er et skilt udenfor praksis der viser åbningstider og information om kontakt til lægevagt 

	
	There is a telephone system with sufficient inward and outward capacity
	
	Telefonsystemet har et tilstrækkeligt antal udgående og indgående linier

	
	The message on the answering machine is clear and provides information about out-of-hours care (alternatively: direct forwarding to the GP)
	
	Beskederne på telefonsvareren er klare og angiver information om hvem patienterne kan kontakte når praksis har lukket (kontakt til lægevagt/vagtring/egen læges akutlinie) 

	
	There is a separate emergency telephone line
	
	Der er en separat telefonlinie til brug for patienterne ved akut sygdom

	
	There is an appointment system
	
	Praksis har et aftalesystem

	
	The consultation duration for a routine (non-urgent) appointment is appropriate
	
	Der er tilstrækkelig tid til rådighed på almindelige konsultationer

	
	There is a procedure for accepting patient requests for non-emergency home visits
	
	Praksis har en aftalt procedure for stillingtagen til patienters ønske om ikke akutte hjemmebesøg

	
	There is a written protocol detailing what clinical advice can be given to patients by non-GPs
	
	Praksis har en nedskreven procedure for, hvilken rådgivning praksispersonale kan give til patienter

	
	Translator services* are available on request
	
	Tolkebistand er tilgængelig

	Disabled access
	There are disabled parking spaces near the practice
	Tilgængelighed for handikappede
	Der er handicapparkeringspladser i nærheden af praksis

	
	If the practice is not on the ground-floor there is a lift
	
	Hvis praksis ligger højere end stueplan, er der elevator

	
	There is good accessibility for wheelchairs
	
	Praksis er let at komme til for kørestolspatienter

	
	There is a toilet with hand wash facilities for disabled patients
	
	Der er et handicaptoilet med en håndvask som kørestolspatienter kan nå

	Premises
	The waiting room looks clean
	Omgivelser
	Venteværelset fremstår rent

	
	The waiting room has a place for children to play
	
	Der er afsat plads til at børn kan lege i venteværelset

	
	There are toys available in the play area
	
	Der er legetøj tilgængeligt på legearealet i venteværelset

	
	No smoking signs are visible in the waiting room
	
	Der er synlige ikke-ryger-skilte i venteværelset

	
	There is a nappy changing area
	
	Praksis har en plads til at skifte ble på mindre børn

	
	There is space for prams, buggies etc.
	
	Der er plads til barnevogne og babylifte etc.

	
	There is a toilet with hand wash facilities for staff
	
	Der er et personaletoilet med håndvask

	
	There is a toilet with hand wash facilities for patients
	
	Der er et patienttoilet med håndvask

	Non medical equipment
	There is an up-to-date inventory list* detailing which items of basic equipment must always be available on site
	Ikke-medicinsk udstyr
	Praksis har en opdateret fortegnelse over det udstyr og materiel, der altid skal være tilgængeligt og på plads

	
	There is an operational fax with its own number
	
	Praksis har en fax med et eget nummer

	
	Controlled drugs are kept in a locked cupboard
	
	Praksis opbevarer farlige medikamenter i et aflåst skab

	
	Controlled drugs are kept in a locked cupboard that is fixed to an immovable structure
	
	Praksis opbevarer farlige medikamenter i et aflåst og fastboltet skab

	
	There is a refrigerator for storing medicines that need to be kept cool
	
	Praksis har et køleskab til opbevaring af medikamenter, der skal opbevares køligt

	
	The temperature in the refrigerator for drugs is between 2-8 degree Celsius
	
	Køleskabets temperatur er mellem 2 og 8 grader Celcius

	IT-security
	All computers are protected against inappropriate access (username and password)
	IT-sikkerhed
	Alle PC’er er beskyttet mod adgang for uvedkommende med brugernavn og password

	
	All computers with access to the internet are protected by a virus scanner
	
	Alle PCer med internetadgang er beskyttet af et antivirusprogram

	
	The antivirus software is updated automatically and daily
	
	Antivirusprogrammet bliver opdateret dagligt og automatisk 

	
	All computers with access to the internet are protected by a firewall
	
	All PC’er med internetadgang er beskyttet af en firewall

	
	The firewall is updated automatically and daily
	
	Firewall opdateres dagligt og automatisk

	
	A computer Backup is performed daily
	
	Der foretages backup af praksis harddisk dagligt

	Medical equipment including drugs
	There is an up to date inventory list* detailing what drugs should be in the doctor's bags at all times
	Medicinsk udstyr og medikamenter
	Der er en opdateret liste* over de medikamenter som lægetasken altid bør indeholde  

	
	There is a procedure for supplying the content of the doctor's bags
	
	Der er en procedure der sikrer at lægetaskens indhold er i orden

	
	There is a list/inventory of medical equipment and drugs
	
	Praksis har en liste over medicinsk udstyr og medikamenter som bør være på lager

	
	There is a procedure for supplying drugs held in stock
	
	Der er en procedure for at sikre at medicinlageret er i orden

	
	The essential emergency drugs* are available
	
	De nødvendige akutmediciner* er tilgængelige

	
	The essential emergency drugs* are not out of date
	
	De nødvendige akutmediciner* har ikke overskredet udløbsdato


	Domain: People
	Område: Humane ressourcer

	Dimension
	Indicator
	Dimension
	Indikator

	Patient perspective
	The patients are satisfied with their ability to get through to the practice on the telephone
	Patienternes syn på praksis
	Danpep – er oversat

	
	The patients are satisfied with the opportunities to speak to the general practitioner on the telephone
	
	Danpep – er oversat

	
	The patients are satisfied that available appointments suit their needs
	
	Danpep – er oversat

	
	The patients are satisfied with the waiting time in the waiting room
	
	Danpep – er oversat

	
	The patients feel that their patient records is confidential
	
	Danpep – er oversat

	
	The patients are satisfied with the helpfulness of staff (not including the GP)
	
	Danpep – er oversat

	
	The patients feel that they remember advice from previous consultations
	
	Danpep – er oversat

	
	The patients consider that the GP listens to them
	
	Danpep – er oversat

	
	The patients consider that they can talk easily about their problems to the GP
	
	Danpep – er oversat

	
	The patients feel that the GP has enough time during consultations
	
	Danpep – er oversat

	
	The patients are satisfied with the explanation of tests and treatments by the GP
	
	Danpep – er oversat

	
	The patients feel that physical examinations are well conducted
	
	Danpep – er oversat

	
	The patients feel that their GP works thoroughly
	
	Danpep – er oversat

	
	The patients consider that the GP/practice helps them to understand the importance of following medical advice
	
	Danpep – er oversat

	
	The patients feel sufficiently involved in decisions about their medical care
	
	Danpep – er oversat

	
	The patients feel that they are able to follow their normal daily activities
	
	Danpep – er oversat

	
	The patients consider that the GP/practice provides quick services for urgent health problems
	
	Danpep – er oversat

	
	The patients feel that they receive quick relief of their symptoms
	
	Danpep – er oversat

	
	The patients are satisfied with services related to preventive diseases
	
	Danpep – er oversat

	
	The patients feel that they are helped with emotional problems relating to their state of health
	
	Danpep – er oversat

	
	The patients feel that they are told what they want to know about their symptom/illnesses by their GP
	
	Danpep – er oversat

	
	The patients feel prepared for further treatment from a medical specialist or hospital where appropriate
	
	Danpep – er oversat

	
	The patients have no reason to consider to change to a different GP
	
	Danpep – er oversat

	
	The patients would recommend their GP to friends
	
	Danpep – er oversat

	Perspective of staff (non-GPs) on working conditions
	The staff (non-GPs) feel that responsibilities within the practice team are clear
	Praksispersonalets arbejdsbetingelser
	Praksispersonalet føler at deres ansvarsområde er veldefineret

	
	The staff (non-GPs) are satisfied with the amount of variation in their job
	
	Praksispersonalet er tilfreds med variationen i deres arbejde

	
	The staff (non-GPs) feel that they are able to use their abilities
	
	Praksispersonalet føler at de anvender deres kompetencer

	
	The staff (non-GPs) are satisfied with the freedom to choose their methods of working
	
	Praksispersonalet er tilfreds med deres frihed med hensyn til arbejdstilrettelæggelse

	
	The staff (non-GPs) are satisfied with the amount of responsibility they are given
	
	Praksispersonalet er tilfreds med den grad af ansvar de har for deres eget arbejde

	
	The staff (non-GPs) are satisfied with their physical working conditions
	
	Praksispersonalet er tilfredse med deres fysiske arbejdsbetingelser

	
	The staff (non-GPs) are satisfied with their hours of work
	
	Praksispersonalet er tilfreds med deres arbejdstid

	
	The staff (non-GPs) are satisfied with their remuneration
	
	Praksispersonalet er tilfreds med deres løn

	
	The staff (non-GPs) are satisfied with the recognition they get for good work
	
	Praksispersonalet er tilfredse med den anerkendelse de får for godt udført arbejde

	
	The staff (non-GPs) feel encouraged to offer suggestions to improve the practice
	
	Praksispersonalet føler sig opfordret til at komme med forslag til at forbedre praksis 

	
	The staff (non-GPs) feel that their suggestions for improvement are taken seriously
	
	Praksispersonalet føler at deres forslag bliver taget alvorligt

	
	The staff (non-GPs) are satisfied with their colleagues and fellow workers
	
	Praksispersonalet er tilfreds med deres kolleger

	
	The staff (non-GPs) feel that the working atmosphere in the practice team is good
	
	Praksispersonalet føler at arbejdsklimaet I praksis er godt

	
	Overall, staff (non-GPs) are satisfied with their jobs
	
	Generelt er praksispersonalet tilfredse med deres arbejde og arbejdsplads.

	Perspective of GPs on working conditions
	GPs are satisfied with the variety in their job
	Praktiserende lægers arbejdsbetingelser
	PL er tilfredse med variationen I deres arbejde

	
	GPs are satisfied with the opportunity the get to use their abilities
	
	PL føler at de anvender deres kompetencer

	
	GPs are satisfied with their freedom to choose their own method of working
	
	PL er tilfredse med deres frihed med hensyn til arbejdstilrettelæggelse

	
	GPs are satisfied with the responsibility they are given
	
	PL er tilfredse med den grad af ansvar de har for deres eget arbejde

	
	GPs are satisfied with their physical working conditions
	
	PL er tilfredse med deres arbejdstid

	
	GPs are satisfied with their hours of work
	
	PL er tilfredse med deres løn

	
	GPs are satisfied with their remuneration
	
	PL er tilfredse med den anerkendelse de får for godt udført arbejde

	
	GPs are satisfied with the recognition they get for good work
	
	PL er tilfredse med den anerkendelse de får for godt udført arbejde

	
	GPs are satisfied with their colleagues and fellow workers
	
	PL er tilfredse med deres kolleger og deres praksispersonale

	
	Overall, GPs are satisfied with their job
	
	Generelt er PL tilfredse med deres arbejde og arbejdsplads

	Staff management
	There are no unfilled vacancies
	Personaleledelse
	Der er ingen ubesatte job

	
	Certificates are checked for all new employees
	
	Alle nyansattes uddannelsesbaggrund og -papirer undersøges

	
	Staff have a signed contract
	
	Ansat personale har en underskrevet kontrakt

	
	Staff have a job description
	
	Ansat personale har en arbejdsbeskrivelse

	
	Staff have an annual appraisal
	
	Der gennemføres MUS

	
	There is a written report of each annual appraisal
	
	Der udfærdiges en rapport efter hver MUS

	
	The workload of doctors and staff is monitored
	
	Arbejdsbyrden for læger og praksispersonale overvåges

	
	The practice monitors staff satisfaction regularly / Staff satisfaction is monitored regularly
	
	Personalets arbejdstilfredshed monitoreres regelmæssigt

	
	A social event is organised annually to which all staff are invited
	
	Der afholdes en årlig sammenkomst, hvor alle i praksis er inviterede

	Education and training
	The practice is a training practice (junior doctors)
	Uddannelse og træning
	Praksis deltager i specialeundervisning

	
	The practice is a training practice (medical students)
	
	Praksis deltager i studenterundervisning

	
	The practice is a training practice (nurses)
	
	Praksis deltager i sygeplejeuddannelsen

	
	New members of staff (non-GPs) are given an induction programme
	
	Nye PL modtager et introduktionsprogram

	
	Reception staff have been trained to recognise and respond appropriately to urgent medical matters
	
	Praksispersonalet er trænet i at genkende og reagere på akutte medicinske tilstande

	
	New members of staff (non-GPs) received an in-housetraining to get familiar with their job
	
	Nyansat praksispersonale modtager et introduktionsprogram så de kan lære deres jobfunktioner at kende

	
	All staff members have personal learning plans
	
	Alle praksispersonalemedlemmer har personlige læreplaner

	
	All medical and reception staff have additional regular training
	
	Alle praksispersonalemedlemmer deltager regelmæssigt i efteruddannelse

	
	All medical and reception staff have attended a training course related to their work in the past 12 months
	
	Alle praksispersonalemedlemmer har deltager i efteruddannelse indenfor de seneste 12 mdr.


	Domain: Information
	Område: Information

	Dimension
	Indicator
	Dimension
	Indikator

	Information for patients on the practice, practice policy and local conditions
	Relevant information is provided to new patients
	Information til patienter angående praksis, praksis service, målsætninger og lokale forhold
	Relevant information gives til nye patienter

	
	A practice information leaflet is available
	
	Praksis har en informationsfolder

	
	The practice information leaflet contains the practice address and telephone number
	
	Informationsfolderen indeholder praksis’ adresse og telefonnummer

	
	The practice information leaflet contains the consulting hours
	
	Informationsfolderen indeholder oplysning om åbningstid

	
	The practice information leaflet contains after hours arrangements
	
	Praksis informationsfolder indeholder oplysninger om kontakt til lægevagt når praksis er lukket

	
	The practice information leaflet contains the names of doctors
	
	Informationsfolderen indeholder oplysninger om de praktiserende læger

	
	The practice information leaflet contains the names of the other clinical staff
	
	Informationsfolderen indeholder oplysninger om navne på praksispersonalet

	
	The practice information leaflet contains other services offered by the practice
	
	Informationsfolderen indeholder oplysninger om hvilke tjenester praksis tilbyder patienterne

	
	The practice information leaflet contains the complaint procedure
	
	Informationsfolderen indeholder oplysninger om adgangen til patientforsikring og klagemulighed

	Information for patients on medical care/issues
	Patient leaflets are displayed and accessible without request
	Information til patienter vedrørende lægelig behandling 
	Informationsfolderen er tilgængelig for alle patienter f.eks. i venteværelset

	
	There is a procedure to assess the quality of information available to patients
	
	Praksis har indarbejdet en procedure der sikrer at den information der tilbydes patienter er af god kvalitet

	
	The practice has a procedure for updating and checking the availability of patient leaflets
	
	Praksis har indarbejdet en procedure der sikrer at de relevante informationsfoldere er tilgængelige for patienter

	
	GPs support consultations with patient leaflets
	
	PL udleverer informationsfoldere ved konsultationer

	
	An up-to-date selection of books and videos is available to patients
	
	Et opdateret udvalg af bøger og videoer er tilgængelige for patienter

	Information for GPs
	Every GP has direct access to peer reviewed medical journals (either on paper or electronically) in the practice
	Information til PL
	Alle PL har direkte adgang til peer reviewed medicinske tidsskrifter I praksis (enten papirbaseret eller elektronisk) 

	
	Every GP has direct access to clinical guidelines (either on paper or electronically) in the consultation room
	
	Evidensbaserede, opdaterede kliniske vejledninger et tilgængelige I alle PLs konsultationsrum (enten papirbaseret eller elektronisk)

	
	Every GP has access to the internet
	
	Alle PL har internetadgang

	
	Every GP has direct access in the practice to bibliographic databases such as medline/pubmed or Cochrane
	
	Alle PL har direkte adgang til videnskabelige søgemaskiner såsom Medline/Pubmed og Cochraine

	Prevention
	Preventive procedures are offered
	Forebyggelse
	Praksis tilbyder forebyggende undersøgelser og behandlinger

	
	Patients at risk are recalled
	
	Risikopatienter indkaldes

	
	Attendance rates for preventive procedures are available
	
	Deltagerfrekvens i forebyggende undersøgelser er tilgængelige

	
	The medical record contains data on alcohol use/misuse and smoking status
	
	Patientjournalen indeholder oplysning om alkohol og tobaksforbrug

	Clinical data, patient record
	The medical record contains a problem list or summary
	Kliniske data, patientjournal
	Patientjournalen indeholder en problemliste eller et resume

	
	The medical record contains an overview of actual medication
	
	Patientjournalen indeholder en oversigt over aktuel medicin

	
	The medical record contains contraindications and intolerances
	
	Patientjournalen indeholder oplysning om medicinallergier og kontraindikationer

	
	An international coding system is used
	
	Der anvendes et internationalt diagnosekodesystem

	
	Clinical information given by non-GPs to patients on the telephone is recorded / documented in patient record
	
	Klinisk information der gives af praksispersonale per telefon registreres/dokumenteres i patientjournalen

	
	There is a procedure for obtaining the medical records and medical history of new patients
	
	Der er en fast procedure for at indhente journaloplysninger og medicinske oplysninger fra nye patienter. 

	
	Patients with chronic diseases are recalled
	
	Patienter med kroniske lidelser indkaldes til kontrol

	
	There is a system for reviewing medication prescribed to individual patients
	
	Der er et system til at gennemgå de enkelte patienters medicinering

	
	There is a procedure for managing patient information regarding outgoing requests (tests, referrals, information from third parties)
	
	Der er en procedure for rekvisition af patient information (prøver, henvisninger, information fra samarbejdspartnere)

	
	There is a procedure for managing incoming patient data
	
	Der er en procedure for at administrere indkommende data

	
	There is a system to ensure that incoming test results are seen by the attending GP
	
	Der er en procedure der sikrer at indkommende resultater ses af den relevante PL

	
	There is a procedure to ensure that information from other health care providers (tests, reports) is entered in the patient record
	
	Der er en procedure der sikrer at information fra andre sundhedspersoner/institutioner bliver lagt på plads i patientens journal

	
	There is a procedure for managing patient information regarding actions that are taken on incoming results
	
	Der er en procedure der sikrer at der følges op på testresultater

	Communication with other health care providers
	There is an up to date directory of local health care providers*
	Kommunikation med andre dele af sundhedsvæsenet
	Der er en tilgængelig opdateret telefon/adresseliste over lokale udbydere af sundhedsydelser 

	
	There are arrangements with other providers to ensure continuity of care
	
	Der er aftalt procedurer med andre udbydere af helbredsydelser der sikrer sammenhængende patientforløb

	
	Locums are given an induction into the practice organisation
	
	Vikarer indføres i praksis organisation

	
	Information (outcomes, results) about (unplanned) out-of-hours care provided by other doctors for patients is made available to practice staff
	
	Information vedrørende undersøgelse og behandling udført af andre læger (vagt- og skadestuelæger) udenfor klinikkens åbningstid er tilgængelige.  

	
	The practice has an arrangement to ensure that information (outcomes, results) about (unplanned) out-of-hours care from other doctors is shown to the GP
	
	Praksis har en procedure der sikrer at information vedrørende undersøgelse og behandling udført af andre læger (vagt- og skadestuelæger) udenfor klinikkens åbningstid ses af PL.  

	
	Information about out of hours contacts with patients is received quickly
	
	Information vedrørende undersøgelse og behandling i vagten modtages hurtigt

	
	Every GP has access to e-mail
	
	Alle PL har adgang til E-mail

	
	The computer is used for: contacting pharmacies
	
	Journalsystemet anvendes til kommunikation med apoteker.

	Use of computers
	There is a computerised medical record system*
	Anvendelse af IT
	Praksis har et IT-baseret patientjournalsystem

	
	The computer is used for: prescriptions
	
	Recepter overføres elektronisk 

	
	The computer is used for: referral letters
	
	Henvisninger overføres elektronisk

	
	The computer is used for: financial administration
	
	Regninger overføres elektronisk

	Confidentiality and privacy
	Private space for (un)dressing/examination is provided in all consulting/examination rooms
	Fortrolighed og diskretion
	Der findes et afskærmet område hvor patienter kan tage tøjet af og på i tilslutning til alle konsulations- og undersøgelsesrum

	
	Medical records, and other files containing patient information, are not stored or left visible in areas where members of the public have unrestricted access
	
	Patientjournaler og andre filer der indeholder patientinformation opbefares og efterlades ikke synlige i områder hvor der er offentlig adgang 


dimension indicator

	Domain: Finance
	Område: Økonomi

	Dimension
	Indicator
	Dimension
	Indikator

	Financial leadership
	The responsibility for financial management in the practice is clearly defined
	Økonomistyring
	Ansvaret for praksis’ økonomistyring er klart defineret 

	
	There is a system for checking the settlement of accounts and responsibilities 
	
	Der er regnskabsmæssige procedurer for at sikre at mellemværender og forpligtelser overholdes  

	Financial planning (prospective)
	The annual financial plan includes all expected income and expenditure
	Økonomisk planlægning
	Praksis årlige budget indeholder alle forventede indkomster, udgifter og investeringer

	Annual report (retrospective)
	An annual financial report is produced
	Regnskab
	Der aflægges et årsregnskab

	
	The financial record includes cash transactions
	
	Årsregnskabet omfatter alle indkomster og udgifter

	
	The financial record includes claims
	
	Årsregnskabet omfatter (?)


	Domain: Quality & Safety
	Område: Kvalitet & sikkerhed

	Dimension
	Indicator
	Dimension
	Indikator

	Quality development, quality policy
	There is a team meeting held at least monthly and a written record is made available to all staff
	Kvalitetsudvikling, og målsætninger for kvalitetsudvikling
	Der afholdes mindst et personalemøde om måneden og skriftlige mødereferater er tilgængelige for alle I praksis

	
	There is a team meeting about quality held at least monthly and a written record is made available to all staff
	
	Der afholdes mindst et møde omhandlende kvalitet om måneden og skriftlige mødereferater er tilgængelige for alle I praksis

	
	Practice staff have protected time to discuss the future strategy of the practice in the past 12 months
	
	Alle i praksis har afholdt mindst et uforstyrret møde med henblik på at drøfte praksisudvikling indenfor de seneste 12 mdr.

	
	Quality improvement targets have been set in the last year
	
	Praksis har sat sig kvalitetsmål indenfor det seneste år

	
	At least one clinical audit* has been conducted in the last year
	
	Der er gennemført mindst en audit* indenfor det seneste år

	
	The annual report includes a quality report
	
	Årsregnskabet indeholder en redegørelse for kvaliteten af de ydede tjenester

	
	Patient satisfaction is monitored regularly
	
	Praksis undersøger patienttilfredshed regelmæssigt

	
	There is a patient forum or a patient participation group
	
	Praksis har et patientforum eller en patientgruppe 

	Detection of quality and safety problems
	The medical equipment (ophthalmoscopes, a pair of scales, instruments…) is checked regularly according to national regulations
	Påvisning af problemer med sikkerhed og kvalitet
	Medicinsk udstyr (ophtalmoskoper, instrumenter mv.) checkes regelmæssigt I overensstemmelse med nationale forskrifter/standarder

	
	Medical/electrical equipment is checked regularly according to national regulations
	
	Medicinsk/elektronisk udstyr checkes regelmæssigt I overensstemmelse med nationale forskrifter/standarder

	
	The safety equipment is checked regularly according to national regulations
	
	Sikkerhedsforskrifter checkes regelmæssigt I overensstemmelse med nationale forskrifter/standarder

	
	Sphygmomanometers are calibrated regularly according to national regulations
	
	Blodtryksapparater checkes regelmæssigt I overensstemmelse med nationale forskrifter/standarder

	
	Computers and printers are checked regularly according to national regulations
	
	IT udstyr og printere checkes regelmæssigt I overensstemmelse med nationale forskrifter/standarder

	
	National ergonomic standards are adhered to
	
	Klinikken overholder nationale ergonomiske standarder

	Complaint management
	There is a suggestion box for patients
	Håndtering af patientklager
	Der er en brevkasse til forslag fra patienter

	
	There is a patient complaint procedure
	
	Der er en procedure for patientklager

	
	All patient complaints are registered
	
	Alle patientklager registreres

	
	All patient complaints are analysed and discussed
	
	Alle patientklager diskuteres og analyseres

	
	Patient complaints are acted upon
	
	Der tages hånd om alle patientklager

	
	An example of a patient complaint which has been discussed is available
	
	Eksempler på patientklager og deres håndtering er tilgængelige

	Critical incidents analysis
	There is a critical incident register*
	Håndtering af utilsigtede hændelser
	Der er et register for utilsigtede hændelser

	
	Critical incidents are analysed and discussed
	
	Utilsigtede hændelser analyseres og diskuteres

	
	Examples of a critical incident analyses are available
	
	Eksempler på utilsigtede hændelser og deres håndtering er tilgængelige

	
	Critical incidents are acted upon?
	
	Der tages hånd om utilsigtede hændelser 

	
	Examples of action taken because of a critical incident are available
	
	Eksempler på beslutninger og ændringer på basis af utilsigtede hændelser ar tilgængelige

	Safety of staff and patients, hygiene, infection control
	There is a written hygiene protocol
	Sikkerhed for ansatte, patienter, hygiejne og infektionsforebyggelse
	Der er en nedskreven protokol for hygiejne og desinfektion

	
	The hygiene protocol covers disinfection of clinical equipment
	
	Desinfektionsprotokollen omhandler desinfektion af medicinsk udstyr 

	
	The hygiene protocol covers when and how to use sterile instruments
	
	Desinfektionsprotokollen omhandler hvornår og hvordan sterile handsker skal anvendes 

	
	The hygiene protocol covers the disposal of used instruments
	
	Desinfektionsprotokollen omhandler bortskaffelse af brugt udstyr

	
	The hygiene protocol covers use of protective equipment
	
	Desinfektionsprotokollen omhandler brig af beskyttelsesforanstaltninger

	
	The hygiene protocol covers the disposal of sharps and contaminated material
	
	Desinfektionsprotokollen omhandler bortskaffelse af skabe og forurenede genstande

	
	There is a written infection control protocol* for the prevention of contamination of staff
	
	Der er en nedskreven kontrol protokol* der omhandler forebyggelse af smitte af klinikkens personale

	
	The vaccination status of staff regarding Hepatitis B vaccination is recorded
	
	Praksispersonales vaccinationsstatus mht. Hepatitis C registreres

	
	The practice has hygienic hand wash and disinfection facilities and drying facilities in the consultation/examination rooms
	
	Praksis er udstyret med hygiejniske håndvaske, deinfektionsmidler og håndtørremidler I alle konsultations- og undersøgelsesrum

	
	The practice has container for used equipment in the consultation/examination rooms
	
	Praksis har en beholder til brugt materiale I alle konsultations- og undersøgelsesrum 

	
	The practice has container for sharps in the consultation/examination rooms
	
	Praksis har en beholder til skarpe genstande I alle konsultations- og undersøgelsesrum

	
	The practice has a leak proof container in the consultation/examination rooms
	
	Praksis har en garanteret tæt beholder I alle konsultations- og undersøgelsesrum



