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EVALUATION
16th Nordic Congress - Copenhagen 2009

	Total: 159 answers
	
	
	

	
	
	
	

	Country
	
	Profession
	

	1. Denmark
	101
	1. GP
	99

	2. Finland
	12
	2. Young doctor/doctor in training
	18

	3. Iceland
	2
	3. Researcher
	23

	4. Norway
	17
	4. Nurse
	0

	5. Sweden
	19
	5. Other
	15

	6. Another country
	5
	Please specify:
	

	Please specify:
	
	Administration
	5

	USA
	2
	Pharmacist
	1

	Belgium
	1
	Chemist
	3

	The Netherlands
	1
	Specialist
	1

	Russia
	1
	Retired GP
	1

	
	
	Adviser
	1

	
	
	Statistician
	1






	
	1 Unsatisfactory     →    5 Excellent
	Average

	
	1
	2
	3
	4
	5
	

	1. What is your overall opinion of the congress
	0
	0
	15
	87
	56
	4,3

	2. The scientific level
	0
	3
	30
	87
	38
	4,0

	3. The organisation of the congress
	0
	4
	10
	70
	70
	4,3

	4. Your general opinion of the speakers/presenters
	0
	0
	31
	88
	30
	4,0

	5. The relevance of the congress content to my clinical practice/scientific work
	0
	3
	27
	80
	41
	4,1

	6. Available information
a. On the website
b. In the abstract book
	
1
2
	
7
1
	
29
28
	
66
72
	
39
47
	
4,0
4,1

	7. The congress venue (rooms, technique, etc.)
	2
	11
	25
	72
	45
	3,9

	8. Welcome on Wednesday, Opening on Thursday and
Closing ceremony on Saturday
	0
	1
	15
	67
	56
	4,3




	
9. Particularly interesting/nice at the Congress was/were (please note)

The scientific programme
· 30 wrote: Key note lectures
· 19 wrote: Linn Getz
· 11 wrote: Barbara Starfield
· 5 wrote: Mikkel Vass
· 6 wrote: Martin Marshall
· Linn Getz’ lecture was deeply inspiring and moving. Barbara Starfield and Mikkel Vass very inspiring too.
· Two excellent thoughtful lectures Friday morning
· Key note lectures had a high quality
· Many of the workshops
· Discussions workshops
· W01
· Session S01
· Critical evaluation of current European Guidelines OP10.1
· 3 wrote: Poster presentations
· Topics about organization and health care
· Broad aspects of subjects
· Adolescents
· Research
· Interactive sessions
· The basic level was satisfied
· The survey of the importance of a well efficient primary care
· Going through testing which emerged that it were complicated and in that way ended up in a debate about which reservations you should have been taken.

Language
· English is now well established as congress language

Organisation and staff
· Organisation, breaks
· Excellent planning/communication by organising committee, thanks
· Well organised, good programme
· The Help desk/registration & IT
· A good atmosphere, the congress team were very helpful
· Fine time schedule and disposition of programme items
· No sponsoring from pharmaceutical industry
· Fantastic weather conditions

Congress venue
· Fine hotel, good food, conference rooms big enough
· Congress venue
· Place for poster presentations
· All in the same place

Social events/ceremonies
· Choir sessions with Marianne Kragh
· Dinner & Dance, Music and Bally!
· Music
· The music with a lot of energy Thursday morning
· Music inputs
· The cultural elements  – opening and closing ceremony
· Going to the Opera House
· Location in Copenhagen City, Opera, City Hall
· Opening session Thursday – great presentations

The food
· 4 wrote - The food was excellent


Trainees
· Sessions for doctors in training
· Very nice that the trainees had a special session

Networking
· Value discussions
· The many value based discussions
· Meeting colleagues from all over
· Other people had the same thoughts about what helps the patients
· Meeting with other GP-trainees from the Nordic countries
· The informal atmosphere, excellent opportunities for networking

· Copenhagen is nice




	10. This should have been better (please note)

The scientific programme
· More workshops
· Some workshops ended up as oral presentations
· The sessions – not the key note lectures 
· Oral presentations
· Copies of key note lectures to be available on the internet
· Many speakers could learn about good meeting habits – e.g. pause every 40 minutes
· The quality of the sessions varied greatly
· Reduce the number of presentations
· The chair at W21 interrupted in the middle of the questions and closed the session 15 minutes before time.
· Not possible to go to different lectures. Especially 1-3 in same session
· Tracing depression among adolescents by telephone interviews
· The quality of the sessions varied ….
· If the poster sessions were separated from the oral presentations fewer sessions with higher scientific level.
· Make shine that all teachers understand the importance of combing pictures with spoken words. And that just reading aloud the text of their Power Point presentations is not good enough.
· Some of the sessions had too many presenters with incoherence among them.
· Oral presentations of e.g. PhD works are often tedious. They should be cut down to lasting about 5 minutes each and referring to home page details.

Language
· It is difficult to understand Danish. Everybody should have used English
· Flexibility according to the language
· Speak better English or speak Scandinavian slowly and loudly
· I prefer Scandinavian language, not English
· English/linguistic understanding by the Nordic lecturer
· It would be nice if the speakers spoke better English (day 1)
· All workshops should have been in English
· Some workshops were advertised to be English but were held in Danish = waste of time

Organisation and staff
· Material earlier at the web site
· Paper for notes
· More GP colleagues (not Danish)
· The congress logo Wednesday: Lions
· The evaluation form should be improved
· The presentation skills of some presenters were poor and lacking clear and precise results. The language skills were poor too but of less importance if the project/result was clear.
· Logistical booking system
· Facilities, logistic and connection between presenters, hotel, technical (not IT)-personal.
· Some workshops were filled. Could have been given twice or in a bigger room.
· Integrate exhibitions in the foyer areal instead of using separate rooms
· Poster presentation better announced in the programme.
· 3 wrote: Abstract book by post to the participants before the congress

Congress venue
· 2 wrote: The logistics during lunch and breaks
· 2 wrote: Too many people at lunch
· Lunch was crowdie
· Lunch time
· Congress venue
· Coffee machines
· Acoustics at reception
· 2 wrote: Grand Ball Complex 
· 2 wrote: Auditorium instead of a room like Grand Ball Complex
· Better toilet facilities
· 2 wrote: Some rooms were too small
· The congress venue could not house so many people, especially round lunch and coffee
breaks but also during some of the sessions where the rooms wasn’t big enough. 
· Acoustic at the City Hall.
· Light at stage and acoustics in the session rooms. You heard every sound. 

Social events
· Fine dinner but a little too long
· The banquet: Accidental seating arrangement, the acoustics was terrible, the entertainment noisy and unnecessary. 
· Entertainment Friday – just a bit. Too much opera
· Dinner and dance banquet
· Repertoire Friday evening too long. 
· Sat in the restaurant far away from singers – much noise
· The start of the Dinner Banquet was somehow unorganized. From our seats it was difficult to follow the program. 

Opening and closing ceremony
· The Minister of Health
· 14. May: You couldn’t see the speakers at the monitors.
· 16. May: The photographer was irritating. In the middle of the key note lecture, when you were very concentrated, a blinking, ticking cheese started to move around in the room. Irritating, when you know he could use equipment where you didn’t have to see or hear him.

Posters
· Poster area was very unsatisfactory. After the energy we put into making the poster they deserve a much better place i.e. in front – where the industry was
· 3 wrote: Poster area was very bad 
· Posters were in a faraway place
· Poster presentation area was 
· The poster area was very lousy – disappointing when you have taken the time making a poster. Furthermore the poster wall should have been a parallel session marked in the programme.
· Better use of poster presentation
· Poster presentations starting with two minutes oral presentation was a surprise for me. When I by mail asked for details I got no answer

Transportation
· 3: Transportation to dinner and dance
· Information about transport
· Nearest Metro Station to Cab Inn Hotel could have been mentioned at the web site.

· 2 wrote: Nothing





	11. Suggestions for the next Nordic Congress? (please note)

Scientific programme
· Children
· PAD’S – Participant Activated Dialogues = Spontaneous workshops 
· More Linn Getz
· More guide lines and tools to your daily work
· State of art lectures of chronicle diseases
· Separate workshops with focus on patient information
· Risk communication
· High level of key note lectures also in the future
· Fewer different sessions with a higher quality
· Implementation strategies – what works?
· More emphasis on tutoring and teaching
· More variations in presentations – this one was much focused in themes and topics.
· Reinforced resources treatments e.g. hypno-therapy
· Focus on different ways of teaching
· Organized poster sessions with oral presentation and time to hear them.
· Electronical Medical Record – Usefulness, easy to use? Support for qualitative work. Reminders quality assessment.
· Cooperation between GPs and other actors in primary health care
· More sessions using  
· Gerne flere sessioner med sammenligninger mellem landende, organisatorisk, videnskabeligt
· Praktiske øvelser

Language
· Less English, please
· More sessions in Nordic Language. Does it have to be in English? Bad for the debate
· Training in English spoken? Some of the staff might benefit from training? We tried to establish a small local group for English verbal training but the interest was too little. Maybe the congress already in their invitation could bring this idea further?
· No foreign languages, not even the programme book was written in correct English. Scandinavian must be the main language. 
· There are general problems in the sessions where English is spoken. The details are lost especially in the following discussions
· Remember it is Nordic, not Scandinavian only

Organisation
· 2 - E-mail addresses of one of the participants for every session in the abstract book
· More participation from Finland
· The programme was published too late
· An E-learning program for presenters.
· 6 - Send abstract book in advance (for preparation)
· It should be in Oslo not Tromsø
· Ensure more participation from health authorities
· Names on the signs should be written with a much larger writing
· Bedre beskrivelse af, hvad de enkelte sessioner indeholder.
· No speaks Wednesday instead start of the scientific programme
· Clearly specify expectations when it comes to a person responsibility for the workshop.
· Rules for speakers when there is discussion and questions from the audience NOT to address questions they know just by name. That creates a feeling of “an inner circle”, which is not good for new participants, unpolite and not recruiting.
· Maybe you could let people subscribe for the workshops and oral presentations?
· Bedre beskrivelse af, hvad de enkelte sessioner indeholder
· Deltagerlisten påføres region og evt. adresse.

Congress venue
· Improval of the TV-facilities in the “opening room”

Social events
· Choir session, sea fishing
· 2 wrote: The possibility to make table arrangements with your colleagues at the Galla Dinner
· Galla Dinner: No entertainment, we want to talk to our collegaues.

Posters
· The posters must be beside coffee and cake.

Trainees
· Maintain sessions and social arrangements for young doctors.

Networking
· Give participants opportunity to reflect and/or talk with each other (even if only two minutes), no matter if it is symposia, workshop or oral presentation but focused on the agenda/theme of the session
· Make/arrange meetings with new collegues in other countries e.g. interesting groups: Golf players, homo sexual, ethnics, painters/artistic, female doctors >50 years as ex:  You could ask in advance for some special interesting arranged meetings.
· Small discussion groups about interesting GP Gopics. Then it would be easier to get in contact with other participants.


· None – just keep this form
· Keep on this way. I will come again.
· Keep on!
· I am looking forward to participating!
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